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Planting Roots
North Lufkin Now Home to 
Lufkin Urban Garden & Market
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Happy New Year!
 I hope you and your families had a wonderful holiday season and you are 

ready to jump into a brand-new year!
As we enter into 2022, your Chamber is poised to support and advance 

the many interests of our investors and community with programs and 
services like business referrals, marketing assistance, legislative advocacy 
and other benefits. The programs and events we present represent 
opportunities to grow needed networks and gain new insights to address 
the ever-changing challenges facing all of us in business today.
In this issue of Connect, you will find topics on not only protecting 

our environment but more importantly, how local citizens  are making a 
difference. Sustainable living has certainly become a buzz phrase and more 
people are looking at ways to reduce their ecological footprint. When was 
the last time you talked to the person who grew your tomatoes? Sit back 
and enjoy the article about the Lufkin Urban Garden and Market, a local 
community garden, as well as ANRA’s new composting center and see 
how you can get involved.
May this year bring happiness, new goals, new achievements, and new 

inspirations to your daily life.

Tara Watson-Watkins
President / CEO

Connect is a publication in partnership with

for advertising information call (936) 631-2630

On the Cover
Photo by Megan Whitworth
Allanah Ceasar stops to smile for a 
photo while pruning the first harvest of 
the Lufkin Urban Garden & Market. 
Read more about the garden on 
Page 8.
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T
Chamber At Work

Chamber in Session
Chamber to Host Reception for Annual Lufkin/Angelina County Day in Austin

The Lufkin/Angelina County Chamber of Commerce will host 
the annual Lufkin/Angelina County Day in Austin to honor state 
officials, legislators and agencies.
There will be opportunities to meet with key legislative and 

regulatory leaders, as well as network with other East Texans 
interested in government affairs.
For the first time, the Nacogdoches County Chamber of Commerce 

will join forces with the Lufkin/Angelina Chamber of Commerce in 
touring the capitol and learning more about the legislation process.
The reception will be from 5:30-7:30 p.m. Feb. 16 at the Austin 

Club at 110 E. 9th St. in Austin. A buffet and beverages will be 
provided to attendees. 
If you plan on attending the reception, contact the Chamber at 

634-6644 or email RSVP@LufkinTexas.org. For more info and to 
reserve your hotel room, visit lufkintexas.org or contact Jessica Hill 
at JHill@LufkinTexas.org.

Scenes from the Lufkin/Angelina County Day 
in Austin in 2020.
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Chamber At Work

102 Year Tradition 
The Annual Chamber Banquet and Meeting Set for Jan. 20

Join the Lufkin/Angelina County Chamber of Commerce for 
the 102nd annual Chamber Banquet and Meeting, presented 
by Premier Kia. 
For 103 years, the Lufkin/Angelina County Chamber of 

Commerce has supported the local economy through its 
dedication to local businesses and the community. The 102nd 
annual Chamber Banquet and Meeting will be Jan. 20, 2022, 
at the Pitser Garrison Convention Center.
The banquet will feature a reception, presented by Pilgrim’s. 

Socialize with fellow investors and friends while enjoying a 
variety of beverages. Premier Kia will have a display of new 
Kias during the reception. Check out the newest models 
Premier Kia has to offer and envision yourself in a brand-new 
Kia.
Following the reception, a delicious dinner will be served. This 

year’s program celebrates the achievements of the Chamber in 
the last year with past chairman Brian Cyr, and looks forward 
to the new year with the 2022 chairman David Flowers. 
The Chamber will be recognizing two members of the 

community during an awards presentation of the Angelina 
Award and the Golden Anvil Award. 
The Angelina Award, presented by Southside Bank, 

recognizes an individual’s lifetime achievements. The Golden 
Anvil, presented by the Pineywoods Foundation, recognizes 

a member or organization in the community for their 
outstanding service. These awards give us an opportunity to 
recognize the various people who make the community great 
through their volunteerism and service. 
The reception begins at 6 p.m. and the banquet will take 

place at 7 p.m. Tickets are on sale now, and seating is limited. 
Reserved tables for eight are $600 and individual tickets are 
$50. Sponsorships are still available for the annual banquet. 
To purchase tickets or for more info, email CMurray@

LufkinTexas.org or call (936) 634-6644.
Thank you to the following sponsors for their support of the 

102nd annual Chamber Banuet and Meeting. 
   Presenting sponsor — Premier Kia

   Gold sponsors — Lee Trans, Lockheed Martin
   Silver sponsors — A-1 Party Rentals, Southside Bank

   Reception sponsor — Pilgrim’s
   Social media sponsor — McWilliams & Son, Heating 

and  Air  Conditioning
   Registration sponsor — Oncor Electric Delivery

   Media sponsors — KTRE, The Lufkin Daily News
   Partner in trade — Paragon Sound and Light

For more info on the 102nd Annual Chamber Banquet and 
Meeting, visit LufkinTexas.org.

Scenes from the 100th Annual Chamber Banquet & Meeting.

To purchase tickets, email RSVP@LufkinTexas.org 
or call 634-6644. 
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JM Nutrition
400 N. Timberland Dr. #466 | Lufkin
899-6074
www.Amberearl.goherbalife.com

HERE WE GROW AGAIN

Farmhouse Bakery
1102 S. John Redditt Dr., Suite 100 | Lufkin
832-598-8941
www.farmhousebakerylufkin.com

Alexander Electric
1602 E Denman Ave. | Lufkin
637-3762
www.alexanderelectric.com

Farmhouse Frozen Yogurt
1102 S John Redditt Dr. | Lufkin
238-2595

Homefront ISC
PO Box 157352 | Lufkin
645-0886
www.homefrontisc.com

East Texas Slab Masters
502 Red Town Rd. | Lufkin
639-3367
www.easttexasslabmasters.com
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Put a stop to
that late-night

drip,
drip,
drip,
drip,
drip,
drip,
drip.

LOGGINS PLUMBING SERVICE
101 Industrial Blvd., Ste 109 • Lufkin

(936) 639-3073
24 Hour Emergency Service

• Drains/Sinks/Faucets
• Tubs/Showers/Toilets
• Jet Machine/Sewer Lines
• Water Heaters/Softeners
• Garbage Disposal
• Video Inspection
• Preventative Maintenance
• Medical Gas
• Backflow Prevention
• Gas Lines
• Slab Leaks

Lufkin Coca-Cola Bottling Co.

Proudly Supports
the Chamber

Serving Angelina, Polk & Trinity Counties
Since 1905

704 Webber • Lufkin • 936-639-2355

S and S Independent Insurance Agency
3213 S. Medford, Ste. 314 | Lufkin
355-9377

Shafer Funeral Home
600 N. John Redditt Dr. | Lufkin
634-7788
www.shaferfh.com

OHR Sugaring
208 E. Lufkin Ave. Suite 202 | Lufkin
229-0576
www.ohrsugaring.com

Lufkin Clinic of Chiropractic
300 N John Redditt Dr. | Lufkin
414-0818
www.lufkinchiropractic.com



J A N U A RY  |  F E B R U A RY  2 0 2 2  CONNECT8 

Planting Roots 
in North Lufkin

By Megan Whitworth

North Lufkin is a bit greener with the addition of the Lufkin 
Urban Garden & Market. 
Located at 805 Sayers St., the garden is a project of 

the Legacy Institute for Financial Education, a Deep East Texas 
nonprofit that teaches financial literacy, creates economic stability 
and builds generational wealth launched by Joseph Ceasar and 
wife, Allanah.
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The Lufkin Urban Garden & Market 
serves as both a community garden and 
market. Its goal is to improve the overall 
health of the community, create jobs and 
volunteer opportunities, and increase 
community involvement and support.
“The Lufkin Urban Garden & Market is 

a community supported agriculture project 
designed to address the food desert in 
North Lufkin,” Joseph said. “Food desert 
is defined by the number of miles between 
the residents and the nearest grocery store 
and the income level of the people. So, this 
garden is designed to address that. As a 
community supported agriculture project, 
the community supports it through financial 
assistance or through financial subscriptions 
or through volunteer work.”
The idea of a garden and market was 

something that Joseph and Allanah started 
to think about in early 2020 to answer 
the problem of trying to find fresh fruits 
and vegetables at a lower cost for the 
community. When the duo saw the open 
land owned by O’Quinn St. Church of 
Christ, they approached church leaders 
about the possibility of growing the garden 
on the property. With the goal of using the 
land “for the good of the community,” the 
couple had the support of the church, Joseph 
said. Funding through the AmeriCorps 
Vista Project through the Legacy Institute 

brought the garden to life.
The first seeds were planted late summer 

of 2021 and just a couple of months later 
Joseph, Allanah and volunteers started to 
see the fruits of their labors. Rows of fresh 
greenery were on scene as pickers started to 
enjoy the fresh organic vegetables. 
“We grew purple hull peas, we grew okra, 

we grew cucumbers, we grew mustard 
greens and turnip greens,” Joseph said of the 
first harvest. “For the next growing season, 
we’re going to have a much more diverse 
offering, you know. I know we’re going to 
have onions and bell peppers. We’re going 
to do jalapenos. ... Almost anything, we’ll be 
able to grow. I know in the raised beds, we’re 
growing Swiss chard, we’re growing onions. 
We’ll also have an herb garden where we 
can grow chives, thyme, rosemary, those 
kinds of things.”
People having access to healthy food was 

one important reason to Allanah in starting 
the Lufkin Urban Garden & Market. 
“I’m all about healthy food being available 

to the community, and especially the elderly 
population,” she said. “You know they have 
a lot of health problems and health needs 
and concerns. So, I’ve always been big on 
getting healthy food into the household. ... 
We can actually teach people how to grow 
the food, how to process it and things of 
that nature making it available to them. It 
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was important to me. So, that’s why I enjoy being a 
part of it. I also enjoy aquaponics, hydroponics and 
microgreens. That’s something that we’re going to 
implement here on the inside of our building.”
The Lufkin Urban Garden & Market currently is 

taking subscribers for the Community Supported 
Agriculture Project. For just $100/month cash, 
credit or SNAP, subscribers can support the work 
needed to prepare for the next harvest that will 
occur in the spring. The subscription will reserve a 
weekly supply of fresh, local produce that will be 
distributed on site or delivered to the subscriber’s 
door. 
“With the (project), they’re not necessarily buying 

the produce, they’re investing in the garden,” Joseph 
said. “And then because they’re investing in the 
garden, they’re entitled to a share of the crop.”
“It’s set up to where the community is basically 

taking part in the risk and the reward of the project,” 
Allanah said.
For 2022, the goal is to grow and harvest “at least 

60,000 pounds of food and distribute that to the 
community,” Joseph said.
“We also are looking to be a good neighbor to the 

community by providing them with the ability to 
construct raised beds at their home. We want to 
promote gardening at the house, not just here,” he 
said. “Classes for children. Classes for adults. We’re 
also looking at establishing a compost pile and 
providing worms for people who may need worms. 
So, we have a lot of cool things going over here. But 
another secondary purpose for this is to regain or 
reestablish the interest of people in gardening.”
The Lufkin Urban Garden & Market is open 

to the public. Community members can visit the 
garden from 8 a.m. to 3 p.m. Monday-Friday. 
Allanah said staff can pick produce or shoppers 
can pick their own. To follow along with garden 
updates, visit Facebook @lufkinurbangarden. Visit 
legacy-institute.org/lugm to learn more. 
When Joseph looks to the future, he dreams about 

seeing the entire four acres the garden occupies 
covered in plants.
“I see us having kids running around and learning. 

I see people coming in touring in the garden. I see 
volunteers showing up every weekend,” he said. 
“I see 100,000-150,000 pounds of food being 
produced. I think we’ll be a full blown operation, 
and I believe this is going to be something that the 
entire community, all of Lufkin will be proud of.”
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1101 S. Chestnut • 936-634-3378 
(888) 835-3673

www.theadvancedfinancialgroup.com
Securities offered through Woodlands Securities Corp. 

Member FINRA/SIPC

• 401K
• Simple IRAs
• SEP IRAs
• Cafeteria Plan
• Insurance Benefits

 Contact Us About Our 
Benefit Plan Options!

Carroway
FUNERAL HOME

Locally Owned and Managed in Lufkin & Huntington

The name you know.
The people you can trust.

2704 S. John Redditt Dr.
Lufkin

936-634-2255

“I’ve always been big on getting healthy food into the 
household. ... We can actually teach people how to grow the 
food, how to process it and things of that nature making it 

available to them. It was important to me.” 
Allanah Ceasar
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Adopt  A   Spot
Take Charge Of Your Community Environment And Help 

Angelina Beautiful/Clean In Our Fight Against Litter!

CALL 936-632-5326 
TO REGISTER

WHITE GOODS, OLD APPLIANCES, ELECTRONIC 
WASTE, & AUTOMOBILE BATTERIES

PAINT, HOUSEHOLD CLEANERS, HOUSEHOLD 
CHEMICALS, & PESTICIDES

MOTOR OIL, COOKING OIL, & ANTIFREEZE WILL 
BE ACCEPTED

MARCH 5TH, 2022  //  9 AM - 12 PM
500 SOUTHPARK DRIVE LUFKIN, TX 75904

TV’S AND COMPUTER MONITORS WILL NOT BE ACCEPTED 
CONTACT US FOR A FULL LIST OF ACCEPTED ITEMS

Angelina Beautiful/Clean’s 
HOUSEHOLD HAZARDOUS WASTE COLLECTION EVENT

FOR MORE INFORMATION:
936-632-5326
ANGELINABEAUTIFULCLEAN.ORG

Our Community Partners:

What Can We Recycle In 
Lufkin/Angelina County?

Bottles, Jugs, & Jars

Paper & Cardboard

Make sure all of your recyclables 
are CLEAN (no food residue)

#1  & #2 plastics, glass, paper, and cardboard are all 
materials that can be recycled in the City of Lufkin

Recycle any piece of paper that you can no longer 
reuse. Shipping boxes, cereal boxes, or any form 

of cardboard is accepted by the City of Lufkin.

Any #1 or #2 plastic bottle, jug, or jar may 
be recycled. Glass bottles, jugs, and jars are 
recyclable too.

All materials can be dropped off at 500 Southpark Drive
If you have any questions, please call 936-632-5326
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Events

By Ginger Trotter

Like a phoenix from the ashes, the performing arts, live 
concerts and Broadway tours are coming back to East 
Texas. 

The Angelina Arts Alliance is breaking records and making 
history — offering more performances this season than any other 
season in its 21-year history. Not only is the number of shows 
impressive, the quality and range of the performances are equally 
impressive.
The theme Better Together for the 2021-22 Performing Arts 

Series has proven to be appropriate on many levels, including 
the Arts Alliance’s efforts to rally the various cultural entities in 
Lufkin/Angelina County to work together to create awareness 
of our rich, colorful heritage. A perfect example is the new 2022 
Sights & Sounds Series.
In collaboration with the Museum of East Texas, the Angelina 

Arts Alliance created a new family-friendly series intended to 
highlight the beauty and importance of the visual and performing 
arts together. The first of three performances will be Jan. 30. All 
performances will be free to the public and will take place at 2 
p.m. on Sunday afternoons. Light refreshments will be served. 
“Our goal is to expose more people to the visual and performing 

arts. To create more awareness of both organizations by giving 
the community something great to do on a Sunday afternoon 
with the entire family,” said Jennifer Allen, executive director of 
the Angelina Arts Alliance.
BritBeat, 7 p.m. Jan. 29 at The Pines Theater. Multi-media live 

concert. Experience the Beatles’ music history from early days at 
the Cavern Club, and the Ed Sullivan Show debut, through the 
White Album.
My Funny Valentine,7 p.m. Feb. 10 at The Pines Theater. Pat 

Hazell is back in Lufkin. If you enjoyed Pat in “The Wonderbread 
Years,” grab your Valentine and come laugh the night away!
Ruthie Foster Quartet, 7 p.m. Feb. 17 at The Pines Theater. 

Globally recognized for her award-winning jazz and blues.
Rob Schneider, 7 p.m. Feb. 23-24 at The Pines Theater. ‘‘Saturday 

Night Live’’ comedian alumnus comes to Lufkin.
Croce Plays Croce, 7:30 p.m. Feb. 27 at The Temple Theater. 

Hear the classic hits of Jim Croce, as only his son AJ Croce can 
perform.

The 2022 Discovery Series offers four outstanding performances 
for the young and the young at heart, including:
Popovich Comedy Pet Theater, 2 p.m. Jan. 23. 
Bella Gaia (Beautiful Earth), 2 p.m. March 6.
The Underwater Bubble Show, 5 p.m. April 3.
Madagascar, The Musical, 2 p.m. June 12. 
All Discovery Series performances will take place at the Temple 

Theater. General admission tickets are only $6 for youth (ages 17 
and under) and $11 for adults.
Angelina Arts Alliance box office/administrative operations is at 

108 S. First St. in Lufkin. Tickets are on sale now for every show, 
online, in-person and by phone. For the latest information, and full 
show descriptions, and to buy tickets visit angelinaarts.org. Angelina 
Arts Alliance is a 501(c)3 nonprofit organization whose mission is 
to present diverse, quality performing arts, along with educational 
and family performances that collectively enrich, engage and educate 
the community. To receive email updates or brochures by mail please 
contact: Angelina Arts Box Office, Monday-Friday, (936) 633-5454. 
Ginger Trotter serves as the Operations Manager.

J A N  3 0  •  2  P M

AXIOM 
QUARTET

DYNAMIC STRING QUARTET

M A R  2 0  •  2  P M

SHANA 
TUCKER

CHAMBERSOUL™

M A Y  8  •  2  P M

TEXAS 
GYPSIES

RETRO JAZZ SWING

All concerts are free to the community.
Complimentary refreshments provided. www.AngelinaArts.org  |  936.633.5454

A L L  P E R F O R M A N C E S  W I L L  B E  H E L D  A T  T H E  M U S E U M  O F  E A S T  T E X A S .

Arts & Entertainment

#LiveFromLufkin
The Performing Arts are Back and More Robust Than Ever in 2022
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By Burt Hairgrove
 

I am hopeful that everyone 
reading this had a great 
Christmas and New Years’ 

celebration. 
2022 is off to a great start for 

us. I will be attending the annual 
Texas Association of Fairs and 
Events Convention on Jan. 6-9 in 
Galveston. Managing and operating 
a facility like the Expo has its unique 
challenges. To have the opportunity 
to gather with others in the industry 
over the last 11 years has become a 
great resource that helps me do a 
better job here in Lufkin. 
The relationships and great contacts 

made through TAFE have become 
invaluable. There are several cases 
where I was struggling with some 
issue related to our daily operation 
and thought, “Let me find out how 
they handle this at another facility,” 
and then pick up the phone. 
In every case, my counterpart at each 

expo center or fairground understood 
my issue and was more than willing 
to offer any advice or contacts they 
had available. Hopefully, I’ll meet a 
few new friends and possibly be able 
to help others in our business.
On Jan. 15-16, we are proud to 

welcome back Region V of the Texas 
High School Rodeo Association for 
their first event of 2022. They are 
halfway through the 2021-22 season 
and will compete for points to qualify 
for the State Finals and from there to 
Nationals.
For the sake of professional 

development, I will participate in the 
League of Agricultural and Equine 
Centers Annual Symposium. This 
will be my second year to attend. This 
year’s event will be held in Austin 
Jan. 19-21. 
On Jan. 22-23, rodeo contestants 

who are members of the Pineywoods 
Youth Rodeo Association come back 
to Lufkin to compete for two full 
days. We look forward to seeing who 

will take top place. 
As Lufkin is steadily becoming the 

headquarters for youth rodeo in East 
Texas and Western Louisiana, we 
continue to attract new events. 
We were flattered when approached 

last year by Mike and Sherrylynn 
Johnson about hosting one of their 
Vegas Tuffest World Championship 
Junior Events along with Lawrence 
McCulloch and NextGen Roping 
Productions. 
We are over the top proud to 

announce that we will have three 
of their events here in 2022. 
Young contestants will have three 
opportunities to come to Lufkin for 
a chance to compete in Las Vegas. 
Come out and see some great roping 

and barrel racing on Jan. 29-30. We 
will announce more dates soon. 
Feb. 5-6 will see a return of 

the Pineywoods Youth Rodeo 
Association for two days of rodeo. 
Admission is free, with events 
starting at 9 a.m. each day.
The Bull Bash, a Lufkin tradition 

for more than 30 years, returns. 
Come out for a Saturday night filled 
with the best bull riders and bucking 
bulls in the rodeo business. Call the 
Expo for more information.
Region V of the Texas High School 

Rodeo Association returns on Feb. 
19-20. Visit thsra.com for more info.
Make plans to come out and attend.
As always, see you at the Expo.
Since opening its doors in 1983, the 

George H. Henderson Jr. Exposition 
Center has continued to grow, adding 
additional parking for more than 
3,500 vehicles, 12 industrial-size 
overhead fans in the arena keep 
visitors comfortable. They also offer a 
62,500-square-foot open air pavilion 
with 100-foot-by-150-foot arena. 
Located off Loop 287 in the heart of 
the Pineywoods, Expo officials can be 
reached at (936) 637-3976 or visit 
angelinaexpocenter.com to learn more. 
Burt Hairgrove serves as the Manager 
of the Expo.

Bull Bash 
is Back 
in 2022

Events
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Excellence
is our 
standard

ST. LUKE’S HEALTH-MEMORIAL

1201 W. Frank Ave.  |  Lufkin  |  936.634.8111
StLukesHealth.org

HERNIA SURGERY
MINIMALLY INVASIVE GYNECOLOGY

MINIMALLY INVASIVE SURGERY
ROBOTIC SURGERY

2021

BEST ER
Best Place to Have a Baby

Best Urologist 
David Price, MD

Best Nurse Practitioner
Crystal Sepulvado, NP

*The American Diabetes Association Recognizes this 
education service as meeting the National Standards 
for Diabetes Self-Management Education and Support.

Advanced Stroke Care
Joint Commission Hospital Accreditation

“You’ll Love Lufkin,” and Tara Hendrix 
will be convincing travelers of that as she 
joins the city in its new position of director 
of tourism and marketing.
The position was created as Lufkin’s 

leadership sought to move forward in its 
efforts to revitalize the image and function 
of the city. The position replaces and 
redefines the work that was formerly under 
the purview of the Lufkin Convention & 
Visitors Bureau.
“We are very fortunate to have Tara join 

the city of Lufkin in this newly developed 
role of director of tourism and marketing,” 
city manager Bruce Green said. “Our vision 
is to see this role become the ambassador 
for life in Lufkin and an advocate and 
champion for the various stakeholders in 
Lufkin’s success. I can’t think of a better 
person to promote our city and its excellent 
features, events and organizations.”
Hendrix will be leaving her position at 

the Lufkin/Angelina County Chamber 
of Commerce and comes into the new job 
with experience in hospitality and travel. 
Hendrix worked as an executive staff 
member at the Hyatt Lost Pines Resort 
and Union Pacific Railroad.
She graduated from Central ISD, 

while her husband of 16 years, Jared, is a 
Lufkin High School graduate. They both 
graduated from Stephen F. Austin State 
University. In 2015, they returned to 
Lufkin, where she wanted to focus on her 
young family for some time.
She and Jared have two children, 12-year-

old Porter and 8-year-old Evie.
“I have a passion for Lufkin — to help the 

community to grow, our business sector, 
nonprofit sector and in education,” she 
said. “I want this to be a place my children 
can come back to and raise their families.”
She wants to expand on the things already 

in place but would like to see more outdoor 
options for entertainment, as well, she said. 
In the years she lived in Austin, she grew 
accustomed to festivals and outdoor music 
venues and she wants to see those become 
a cultural part of Lufkin.
“Tara will also help to work toward getting 

those designations of music-friendly, film-
friendly along with the cultural district,” 
city communications director Jessica 
Pebsworth said.
Because of the newness of the job, 

Hendrix plans to spend the next year 
focused on learning about the city and 
its partners. A lot of this position will be 
defined in Hendrix’s work with the city 
and with other city leadership, including 
Green, Pebsworth said.
Hendrix hopes that focus will help her 

determine what goals best suit the city and 
establish a working plan from that, she 
said.
“There was fabulous groundwork laid by 

the CVB and those different organizations 
in the previous years,” she said. “I feel like 
this position is taking that solid foundation 
that was laid and then building upon it.
“We’re not recreating the wheel, we’re just 

expanding our opportunities.”

Hendrix Tapped as 
Director of Tourism 
and Marketing

By Jess Huff
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By Jess Huff

A new branch of Excel ER that 
recently opened in the former 
Lufkin ER building on U.S. 

Highway 59 south believes it is positioned 
for success and here to serve the medical 
needs of the community for the long run.
Facilities like this have tried and failed 

— including at this specific location, 
said medical director Jacob Brown, MD, 
who previously served as the emergency 
medical director for Woodland Heights 
Medical Center.
“Over the last 10 years with freestanding 

ERs, there have been a lot of changes with 
the legislature and insurance companies 
— things like that,” said Joey Sutton, chief 

operating officer for Excel ER.
Insurance companies oftentimes did 

not know how to respond to claims from 
ERs like Excel, he said. But that has since 
changed.
Time has also given Excel the ability 

to watch how other facilities failed and 
how some — including their own — 
have succeeded. The company itself has 
operated in East Texas since 2016 with 
locations in Nacogdoches and Longview.
“Now when we come into a facility like 

this we can revitalize a facility like this, staff 
it appropriately and give it the appropriate 
resources and spend appropriately so we 
can be here for the long run,” Sutton said.
Facilities like this are more common in 

big cities, though, he said.

Patients needing care will enter Excel ER 
to find a quiet and open waiting room and 
check in with the front desk. Once taken 
to the main facility, they will see a large 
room with a nursing station surrounded 
by smaller rooms and equipment.
Close to the front door is a room 

decorated with Trolls movie characters to 
help children feel more comfortable. On 
the other side of the nurse’s desk is a room 
built to comfortably hold someone who 
may need to be observed for a few hours.
All the rooms at Excel ER have cardio-

monitoring capabilities, and the new 
facility has the ability to conduct CT 
Scans, X-Rays, ultrasound, a glidescope 
exam — to establish an airway — and 
is staffed with trained emergency room 

Excel ER Staff Discuss Facility

Feature

Photos by Joel Andrews/The Lufkin Daily News
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Less waiting for 
emergency care.  
(and a lot more care,  

if you need it).

In a medical emergency,  

every minute matters. So, at 

Woodland Heights Medical Center, 

you’ll find faster care in the 

emergency room. We work diligently 

to have you initially seen by  

a medical professional* in  

30 minutes – or less. And, with  

a team of dedicated medical 

specialists, we can provide a lot  

more care, if you need it.

The 30-Minutes-Or-Less 
E.R. Service Pledge –  

only at Woodland Heights 
Medical Center.

*Medical professionals may include physicians, physician 
assistants and nurse practitioners.

Woodland Heights Medical Center is owned in part by physicians.

WoodlandHeightsED.com

doctors and nursing staff.
“We can treat anything that walks 

through the door,” Sutton said.
The facility may not have the number 

of staff seen at hospital-based emergency 
rooms, but there are staff members who 
live within minutes of the facility and are 
able to respond if necessary, Brown said.
Among those is Heather Redd, who has 

been a nurse with Excel for two years. She 
enjoys working with the company and the 
other nurses on the team, she said.
“Pretty much every employee group is 

outstanding,” she said.
It has been a great experience working for 

them, she said. She is currently going to 
school for a different nursing tier and said 
she will be sad to leave the company.
“In a regular ER setting, you’re very limited 

on time,” she said. “We have high acuity 
patients that are in and out, we’re trying to 
get them transferred and stabilized. Then 
we have a limited number of staff a lot of 
times. So you can’t spend that one-on-one 
time with the patients.”
But she can spend time with patients 

at Excel, and this helps her feel more 
comfortable with the work.
The doctors operate at the facility on a 

rotating basis and many of them serve 
in the various other ERs associated with 
Excel. They serve in 24-hour shifts and 
have access to a room in which to sleep. 
And because the traffic will be slower than 
in a big city, it is not as difficult for them to 
do this, Brown said.
Victims in a car wreck would be able to 

come to the facility and have their needs 
met.
“Everything that happens in a main 

hospital ER can happen here,” Brown said.
Sutton said the COVID-19 pandemic 

sort of highlighted the necessity of a 
facility like this in the smaller or medium-
sized cities because they don’t always have 
the access. The pandemic affected both 

hospitals at varying points, so Sutton’s 
hope is to provide an additional option.
“We want to make sure we’re giving 

communities another outlet for high 
quality care,” he said. “It’s not a fly-by-
night operation but trained professionals 
that can treat whatever walks in the door.”
Brown was in the hospital emergency 

rooms during the peaks of the pandemic 
when there were a huge number of 
coronavirus patients coming through the 
door right alongside people who needed 
other services. They could not sit in the 
waiting room without being exposed, he 
said.
“This type of facility would give another 

access point for emergencies and other 
types of health encounters,” he said.
Excel chose Lufkin because it is a hub 

for medical services in the region but also 
because a facility like this needs access to 
resources, Sutton said. That means qualified 
staff, physicians, vendors and more. It also 
is important to have a population that can 
sustain a facility of this kind.
“You can open a facility like this in a very 

small town and maybe be open for a little 
bit, but if there aren’t patients to utilize it, 
then you can’t sustain it,” he said. “We have 
to be pretty judicial in where we go.”
The ER would work with local hospitals, 

especially in situations where a patient 
may need to be fully admitted or may have 
some more specialized testing needs that 
the ER doesn’t have, Sutton said. Brown 
has established relationships with the 
other specialists and sub-specialists as well 
as those at Woodland Heights, he said.
“It’s more of a community relationship I 

have established and we are establishing,” 
he said.
He doesn’t foresee delays in care for 

patients because these relationships are 
already there. They also have transfer 
agreements in place for patients who may 
require additional services.



J A N U A RY  |  F E B R U A RY  2 0 2 2  CONNECT20 

 Good for the Soil, Good for the Soul

What’s good for the soil, is good 
for the soul.
More people are making the 

decision to get back to nature and live off 
the land every year. 
They’re growing their own food, raising 

animals and decreasing their footprint 
in the world. Despite this revival of 
homesteading and sustainability practices, 
more waste than ever before is piling up in 
our landfills, and the water, air and land all 
around us has become more polluted than 
ever before. 
About 292.4 million tons of waste ends 

up in our nation’s landfills every year, 
according to the Environmental Protection 
Agency, and even the great state of Texas 
expects to only have about 60 years or so 
of landfill capacity left, with some major 
metropolitan areas expecting to run out of 
landfill space in less than five years. 
Within the Neches River Basin here in 

East Texas, about 40% of our waterways 
are impaired, often because of runoff from 
oil, gas and harmful chemicals such as 
herbicides and insecticides.
And according to the United Nations 

Food and Agriculture Organization, 
one-third of the world’s topsoil is already 
degraded. Topsoil in the United States is 
eroding at more than nine times its natural 
rate of replacement.
It’s become a land off which no one really 

wants to, or can, live.
But, just west of Jacksonville, on U.S. 

Highway 84, lies the Neches Compost 
Facility (NCF), a division of the Angelina 
& Neches River Authority (ANRA). 
“ANRA’s goal for the Neches Compost 

Facility is to help fulfill our legislative 
mission by protecting water quality 
through the beneficial reuse of biosolids. 
It’s recycling — taking something we 
already do and reusing it to preserve 

landfill space,” said Kelley Holcomb, 
ANRA’s general manager.
NCF produces Soil Therapy Compost 

(STC), an organic product made from 
a mixture of treated biosolids and wood 
material, which completes the recycling 
process. STC biosolids come from the 
wastewater treatment processes of a 

coalition of member cities with a strong 
desire to protect the environment. Wood 
materials, such as wood chips, limbs 
and yard trimmings are collected from 
a number of sources, as well as from the 
public.
Biosolids are a major threat to landfill 

capacity, with 1.2 million tons of it reaching 

By Kimberly Wagner



CONNECT  J A N U A RY  |  F E B R U A RY  2 0 2 2  21

our landfills nationwide each year. Not 
far behind are yard trimmings, with 
35.4 million tons entering our landfills. 
And once compacted into landfills, these 
materials cannot naturally break down, 
due to lack of aeration, meaning they will 
continue to take up space for decades. 

However, over the past 20 years, NCF 
has kept about 170,000 tons of biosolid 
and wood waste material from entering 
local landfills.
It may not seem like a lot, but it’s a start, 

especially when 40% of materials that 
end up in landfills could be composted, 
according to the EPA.

STC goes through a series of processes 
including a naturally occurring thermal 
treatment procedure for pathogen 
reduction, a screening process to meet 
size requirements and a curing process 
to further ensure a high-quality stable 
compost, all regulated by the TCEQ and 

tested by a third party for quality control.
“Our product is safe for the environment 

as well beneficial to the natural soil,” said 
NCF manager Dale Bailey.
NCF produces several blends of compost 

and mulch, branded as Soil Therapy 
Compost. Known as a soil amendment 
or conditioner, STC replenishes depleted 

“ANRA’s goal 
for the Neches 

Compost Facility 
is to help fulfill our 
legislative mission 
by protecting water 

quality through 
the beneficial 

reuse of biosolids. 
It’s recycling — 

taking something 
we already do and 

reusing it to preserve 
landfill space,” 

Kelley Holcomb, 
ANRA’s General 

Manager
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soils and improves soil health by supplying 
vital nutrients and beneficial microbes to 
the root structure of plants and within the 
soil itself. 
Compost also helps to protect water 

quality because it retains a large volume 
of water, helping to prevent and reduce 
erosion and runoff, by establishing 
vegetation, which acts as a filter, retaining 
pollutants such as heavy metals, oil and 
grease, fuels, herbicides and pesticides.
At-home composting can take anywhere 

from a few months to a few years to make 
even just a small batch, so many would-be 
composters simply don’t have the time to 
wait around on their own compost piles to 
break down into usable matter.
NCF offers compost in bulk, providing a 

hassle-free way for customers to buy more 
product at a better price than at home 
improvement chain stores. Customers 
can bring their truck or trailer, get loaded 
up by the compost crew, and have more 
time to spend doing what they really love 
— digging in, discovering their roots, and 
finding out that with a little help, there’s 
still good soil. And if we can help make 
the soil good, that’s what’s good for the 
soul.
ANRA staff wants to work more with the 

public to share the benefits of composting, 
whether you buy their product or make 
your own. NCF is open for public sales 
from 8 a.m. to noon and 1-5 p.m. every 
Tuesday and Thursday. It is also open 
for tours. For more information, visit 
soiltherapy.org or contact NCF at (936) 
632-7795.
Kimberly Wagner is the Communications 

Director at Angelina & Neches River 
Authority.
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We’re the 
answer to your 

sprayers.

818 N. Raguet • Lufkin • 936-632-7765

Lufkin • Nacogdoches • Livingston • Jasper
936.634.6621 • axleyrode.cpa

Ask us how we can help you make better
informed business decisions.

• Accounting & bookkeeping
• Payroll processing 
• QuickBooks consulting
• Bill pay
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Events

6
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By Megan Whitworth
 

It’s a great time to be a (Huntington) 
Red Devil, but it’s also a great time 
for the Lufkin/Angelina County 

Chamber of Commerce as David Flowers 
takes his spot as the 2022 Chamber Board 
Chairman. Flowers also serves as the 
Superintendent of Huntington ISD. 
“The Lufkin/Angelina County Chamber 

of Commerce, including its leadership, 
staff and investors are an integral part 
of the success of Lufkin and Angelina 
County,” Flowers said. “And I am excited 
to be a part of that continued success. I look 
forward to working with prospective and 
existing investors as Lufkin and Angelina 
County continues to be a robust economic 
engine and a beloved hometown.”
As Flowers takes the reins, Connect 

chatted with him to learn more about his 
family, hobbies and his musical abilities. 
Keep reading to learn more about David 
Flowers.
1. Sandy and I have been married for 37 

years. We have two daughters. Taylor is 31 
and Presli is 14. Taylor was a senior in high 
school when Presli was born. It’s been like 
having two only children. Our family has 
grown to include our son-in-law Kyle and 

two grandchildren (Harper, 3, and Hayes, 
1).
2. I enjoy journaling for Harper and 

Hayes. One day they will have Pop’s 
“letters” about my life and other things. I 
am trying to leave a legacy for them.  
3. I play Rotisserie Baseball and Fantasy 

Football. My baseball team name is The 
Coffee Beans and my football team name 
is Speak of the Devil.  
4. I love traveling to Major League 

Baseball stadiums. I have visited over 
half of the parks. My favorites have been 
Fenway Park, Wrigley Field and PNC 
Park in Pittsburgh. Kyle and I were able 

to attend a Dodgers/Rays World Series 
game in Arlington at the Rangers new 
ballpark.
5. I record a daily inspiration video for 

our staff and students each school day to 
start their morning. I have almost reached 
1,000 recordings in my eight years serving 
in Huntington.  
6. I am a terrible singer, but I am not 

scared. I “rewrite” popular songs and 
perform them each year for our staff 
during opening convocation. Our high 
school principal, Shane Stover, plays the 
songs on the guitar and I do the rest.

6 Things to 
Know About 
David Flowers
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Business

 5 Tips to Strengthen Employee Engagement

By Dianne Amerine
 

As businesses review and adjust their workplace practices, 
employee engagement should remain the priority. 
Steady communication, connectivity and engagement 

are essential for your business to remain productive and profitable.
How can you achieve healthy employee engagement when some 

or all your employees are working remotely, or you’re just now 
bringing employees back to the worksite? Certainly, you may 
need to adjust your approach, but with intent and specific actions, 
you can achieve the same benefits employee engagement yields 

in the best of times. Here are five effective ways to keep employee 
morale high.
Communicate, communicate, communicate — Negative 

information in the news during an economic downturn can make 
employees anxious about job security. Manage the rumor mill and 
provide clear updates on the company’s well-being. Communicate 
honestly and frequently about how the company is doing, and 
how each employee contributes toward the company’s success.
Be flexible with needs and requests of employees — After 

working from home and juggling the needs of children, pets 
and elderly parents, returning employees may need some time to 



CONNECT  J A N U A RY  |  F E B R U A RY  2 0 2 2  27

re-adjust to a regular schedule. If possible, be flexible with late 
arrivals and the need for PTO. A flexible, approach to employee 
requests can make a big difference with work-life balance.
Collaborate with and support managers — Solicit ideas from 

managers about working conditions and solutions going forward 
and support them with any policy or procedural changes. Clear 
guidance from the top down will go a long way toward building 
good will. It is a good time to identify the managers in your 
organization who are the most well-adjusted, empathetic and 
communicative to carry out objectives and help create stability.
Recognize employees and express your gratitude — Give 

recognition for a job well done. Write out a thank-you card, call 
attention to an employee’s achievements in a virtual meeting or 
if your budget will allow, give a gift card, personalized desktop 
accessory or other small token of your appreciation.
“Invest” in employee development and training — Training and 

career development is a win-win for you and your employees. 
It  empowers employees and expands their opportunities and 
contributes to your company’s success by matching employee 
skills to your greatest needs. To help conduct cross training 
among employees, take advantage of DVDs, online software 
and other digital training tools on a wide range of topics, from 
computer/IT skills, sales and marketing to safety, management 
and leadership.
The emotional and practical commitment your staff has to 

their individual work and the overall business is critical to the 
success of your business. The more your company’s mission 
and values align with your employees, the greater their sense 
of purpose, level of involvement and, ultimately, engagement. 
Plus, engaged employees are happier, more enthusiastic and 
more loyal. With a little creativity and resourcefulness, you can 
enhance productivity, boost engagement and recognize your 
staff for their efforts.
For more information on taxes and other business topics 

visit the Angelina College SBDC website sbdc.uh.edu/sbdc/
Angelina_College_SBDC.asp or call (936) 633-5400 to 
schedule a confidential meeting at no cost with an SBDC 
business adviser. Dianne Amerine is director of the Angelina 
College Small Business Development Center. The Angelina 
College SBDC is a business advising and training center of 
the Texas Gulf Coast SBDC Network that serves 32 counties 
in Southeast Texas. Call (936) 633-5400 or email Damerine@
angelina.edu if you have questions or comments.

The more your company’s mission 
and values align with your 
employees, the greater their sense 
of purpose, level of involvement 
and, ultimately, engagement.
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December 2021 First Friday Luncheon | Presented by Lufkin Coca-Cola Bottling Co.

The late Jack O. “Butch” McMullen, Jr. was inducted into the Business Hall of Fame, presented by Lufkin Economic 
Development Corp., during the December 2021 First Friday Luncheon, presented by Lufkin Coca-Cola Bottling Co. 
Pictured above is the family of Butch McMullen.



CONNECT  J A N U A RY  |  F E B R U A RY  2 0 2 2  29

Happiness.
Brought to you by 
GENCO’s bookoo of 
financial services.

 www.gencofcu.org  |  Insured By NCUA  |  254.776.9550

  www.facebook.com/GENCOFCU

Lead your life.... not vice-versa.

Mobile Banking | Home/Auto Loans |  Checking |  & More
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December 2021 Women’s Networking Luncheon | Presented by Region’s Bank
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Angelina Beautiful/Clean recognizes businesses and organizations that go 
above and beyond to invest in the beautification of the community with 

our Beautification Award. Lufkin, Diboll, Huntington, Hudson, Zavalla, and 
Angelina County residents may nominate any business or organization 

located within the Angelina County limits.

Winners will receive a Beautification Award sign to display in front of their 
business during the winning months, will be recognized on social media, and 
on our website (angelinabeautifulclean.org). A submission will also be made 

to local news outlets to inform the community of the award recipient. A 
framed award will be presented to display and keep at the establishment.

To nominate, contact AB/C at ethornton@lufkintexas.org or call 936-632-5326

Currently Accepting Nominations For 
2022 Beautification Award Recipients
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My Overhead Door 
Protects  My Belongings 

and My Budget.

The Genuine. The Original.

Overhead Door
Company of

Greater Lufkin
413 Della Russell Rd.

936-632-3426

ALH&

4000 S. Medford Dr.
Lufkin, Texas 75901-5500

(936) 632-7771

CERTIFIED PUBLIC
ACCOUNTANTS

A Professional Corporation

ALEXANDER
LANKFORD &

HIERS, INC.

936.637.2000
sales@securityshredding.com
www.securityshredding.com

Secure
Shredding

Hard Drive
Destruction

Record
Storage

Document
Imaging

Shredding
Security

Secure
Shredding

Hard Drive
Destruction

Record
Storage

Document
Imaging

Shredding
Security

Respecting People.
Impacting Business.

 • Administrative
 • General Labor
 • Sales/Marketing
 • Welding
 • Engineering
 • Professional Staffing

936-632-1171
Lufkin

936-560-1810
Nacogdoches

Thank you for voting Express the 
Best Employment Agency in both

Lufkin & Nacogdoches!

Helping People Succeed

CONNECT
November/December 2021
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CONNECT
July/August 2021

Want to be recognized 
as a proud 

Chamber supporter?

Call The Lufkin Daily 
News today to advertise in 

CONNECT!
A bi-monthly magazine that focuses on 

the latest news regarding local economy, 
businesses, events & happenings within The 

Chamber.

for advertising information call 
(936) 631-2630

the  CHAMBER
LUFKIN | ANGELINA COUNTY

Angelina Beautiful/Clean recognizes businesses and organizations that go 
above and beyond to invest in the beautification of the community with 

our Beautification Award. Lufkin, Diboll, Huntington, Hudson, Zavalla, and 
Angelina County residents may nominate any business or organization 

located within the Angelina County limits.

Winners will receive a Beautification Award sign to display in front of their 
business during the winning months, will be recognized on social media, and 
on our website (angelinabeautifulclean.org). A submission will also be made 

to local news outlets to inform the community of the award recipient. A 
framed award will be presented to display and keep at the establishment.

To nominate, contact AB/C at ethornton@lufkintexas.org or call 936-632-5326

Currently Accepting Nominations For 
2022 Beautification Award Recipients
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2204 N. John Redditt
Lufkin, TX 75904trussandsonplumbing.com

“You Can Trust Truss”

Don’t be fooled by imitations...
Aerobic Septic System Experts


